
BISCIT’s Warehouse Suite 
built for Epicor Kinetic

Transform your warehouse and  
shop floor operations for a new era  
of productivity and efficiency gains 
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The BISCIT Story 
BISCIT, a pioneer in enterprise resource planning (ERP) innovation, 

specializes in integrating with Epicor Kinetic ERP to enhance 
business efficiency. Founded in 2002 by Greg Hyslop, the company 

has evolved from a technology partner to a leader in developing 
innovative ERP solutions. Its product suite, including Epicor Kinetic 
Warehouse, Dispatch for Kinetic and Proof of Delivery, is designed 

to transform your warehouse and shop floor operations for a 
new era of productivity and efficiency gains. Globally recognized 

for its expertise, BISCIT's journey underscores a commitment 
to revolutionizing businesses with intelligent software. 

Connect with our leadership team

BISCIT: limitless possibilities

Greg Hyslop
CEO and Founder

Matt Elliott
Chief Growth Officer

Daniel Van Heerden
Chief Technology Officer

To learn more go to 

biscit.com  
or scan the QR code 
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Easy to Deploy: 
Instant setup. Ready straight  
out of the box in minutes. Configurable 
to every company, site, team, and user... 

Boost Productivity: Handheld devices for 
on-the-go reliable data collection. Eliminate 
unnecessary walks to workstations.

Enhanced Accuracy: Use barcode and QR 
scanning to slash human errors, boosting 
productivity and revenue. 

Real-Time Visibility: Live inventory updates 
provide accurate insights into stock levels, 
locations, and statuses, eliminating the need 
for calls or physical checks. 

Cost Efficiency: Reduce inventory costs and 
free up working capital. 

Seamless Traceability: Effortlessly track 
serial and lot-controlled products at every 
stage with barcode scanning. 

Superior Customer Service: Minimize errors 
and speed up delivery, ensuring orders  
are complete and on time. Strengthen 
customer relationships and secure a 
competitive advantage.

Configurable to a company,  
site, warehouse team or  
user level

Deploys seamlessly,  
setup in minutes and  
highly configurable

BISCIT POD effortlessly tracks deliveries 
via real-time digital signatures and photos, 
allowing for additional documentation to 
ensure a comprehensive delivery record. 
POD enables logistics teams to conduct 
quick, accurate, and paperless deliveries.

Return Material Authorisation (RMA): 
Efficient return workflows by capturing 
critical return information at the point 
of return. Users can document returned 
items with photos, notes, and digital 
confirmation, all synced directly with 
Epicor’s RMA module, ensuring accurate, 
traceable, and hassle-free returns.

Eliminates Paperwork: Streamlines 
deliveries with digital proof, including 
signatures and photos, integrated 
directly with Epicor Kinetic ERP.

Real-Time Kinetic Connectivity: Boosts 
productivity and accuracy through real-time 
connectivity to your Epicor environment.

User-Friendly: Features an intuitive design 
based on the Kinetic Design System.

Also available in POD Lite.

BISCIT Delivery 
Planning

Proof of 
Delivery

Epicor Kinetic 
Warehouse

Optimizes workflow whilst 
improving efficiency and 
increased accuracy

Highlights
	• Settings scope allows you to configure 

the application at a company, site, 
warehouse team or user level.

	• Complex sorting and filtering options.
	• Configurable scan validation at 

Part, Lot, bin and PCID level.
	• Barcode templates allow you to 

map barcode components to fields 
in app for supported devices.

	• Automated workflows, 
triggered by scan events.

	• Support for BPM forms.
	• Quick and precise scanning capabilities.  
	• Supports barcoded multiple 

units of measure. 
	• Create, view, and manage virtual 

Phantom Packs to better organize 
your outbound shipments.

	• Custom material queries allowing you 
to create custom filtered and sorted 
queues including menus and favorites.

	• Real-time integration with Epicor 
Kinetic ERP, making inventory 
and warehouse organization more 
intuitive and accessible than ever.

BISCIT Delivery Planning (BDP) allows 
your organisation to Plan, Adapt and 
Deliver on time. BDP provides real 
time visibility of What needs to Where, 
When from Order to Shipment.

Features
	• Full visibility and control 

over delivery planning.

	• Drag-and-drop interface for quick 
rescheduling of deliveries.

	• Efficient route optimization 
with integrated map view.

	• Capability to adjust routes manually.

	• Integrated with EKW via the 
delivery staging functionality.

	• Streamline outbound shipments 
with smart dock scheduling.

	• Reduce driver wait time.

	• End-to-end customer order visibility 
from Epicor Kinetic through the 
entire suite of BISCIT Warehouse 
products, leading to efficient and 
timely customer communications.

	• Embedded rather than integrated in 
Kinetic, seamlessly extending your 
Epicor environment, whilst allowing 
you to leverage your favourite Epicor 
tools such as dashboards and BAQ’s.


